
An Important Message from Blue Cross 

“Please note that there is a telephone spoofing scam targeting individuals throughout the 
country.  These scammers represent themselves as Blue Cross and Blue Shield employees.  The 
perpetrator may use various tactics to obtain or verify the victim’s personal information.  It is important 
to know that Blue Cross will not make outgoing calls to verify or update your personal information.  We 
encourage the public to remain vigilant, protect their personal information, and guard against providing 
personal information during calls that claim to be from Blue Cross.” 


